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1 DESCRIPTION  

The NetApp Efficiency Guarantee offers customers a standard 4:1 efficiency ratio for customers 

using SAN protocols (Fibre Channel, NVMe, iSCSI), 1.5:1 for customers using NAS protocols 

(NFS, SMB,CIFS) and 3:1 for VMware, Hyper V, and KVM workloads on NFS.  If all 

requirements are met and the Eligible Solution does not meet the space savings agreed upon in 

the customer’s Efficiency Guarantee, NetApp Corporate - not the Partner - will remediate.  

2 ELIGIBLE PRODUCTS   

New sales, including tech refresh, of AFF A-Series and AFF C-Series systems running the 

current release of ONTAP (N) or the previous release of ONTAP (N-1), All-SAN Arrays (ASA 

AFF A800, ASA AFF A700, ASA AFF A400, ASA AFF A250), FAS 500f, ONTAP Select 

Premium all-SSD configurations, and SolidFire. 

3 CUSTOMER ELIGIBILITY 

This is a global program. Sales reps and partners can offer a storage efficiency guarantee from 

NetApp to customers purchasing the products or configurations covered by the Efficiency 

Guarantee. Customers with all ineligible data (1:1 data reduction ratios) do not qualify for the 

Efficiency Guarantee. This ensures that we set the right customer expectations for workload 

efficiencies that we know beforehand will not achieve the stated data reduction ratios. 

4 WHEN TO USE THE EFFICIENCY GUARANTEE  

Sales should lead every NetApp AFF A-Series and C-Series, NetApp AFF ASA, and FAS 500f 

system opportunity discussing NetApp’s leadership in effective capacity.  

Qualifying Data under the Efficiency Guarantee means data that can be compressed and/or 

deduplicated by NetApp technologies.  

Examples of data that are NOT Qualifying Data include:  

• Previously compressed and/or de-duplicated data 

• Encrypted data 

• Raw image data 



Program Guide: Efficiency Guarantee | Direct Sales & Partners | February 2023  
©2023 NetApp, Inc. All Rights Reserved. Internal Only.  2 

• FlexCache volumes 

• FabricPool tiered workloads using the ALL policy 

• Clone metadata reserves 

These are examples and not a comprehensive list. NetApp, in its sole discretion, will have the 

final determination with regards to what constitutes Qualifying Data for the Efficiency Guarantee 

Program. To learn more about qualifying and non-qualifying data, review the Technical FAQs. 

5 NOMINATE BEFORE BOOKING 

In FY22, we made it easier by going to an opportunity-based nomination for both standard and 

non-standard requests, instead of quote-based. You only need to nominate one opportunity and 

all quotes that have qualified systems under the opportunity will be supported by the efficiency 

guarantee.  

Nomination in Ascend is easier than ever - the Storage Efficiency Guarantee (SEG) calculator is 

no longer needed nor is a Fusion report required.  

You MUST NOMINATE the opportunity in Ascend prior to booking, the opportunity MUST be 

open, and you MUST obtain approval PRIOR to booking. Nominations are usually approved 

within 2 business days. The customer MUST receive an approval email containing the Efficiency 

Guarantee Terms and Conditions upon nomination approval and prior to booking the 

corresponding order, as required by Legal. Failure to comply with these requirements will result 

in a Global Bookings Policy violation. 

6 HOW TO NOMINATE THE OPPORTUNITY 

• Before booking, log into Ascend. Nominate the opportunity under the Promotions tab. 

The opportunity must be open. Nomination at the opportunity level is for both standard 

and non-standard requests. 

• Select Efficiency Guarantee on the Promotion request form.  

o Select Non-Standard Efficiency Guarantee Ratio Request for opportunities that 

require more aggressive ratios or longer terms. Non-standard requests are now 

nominated at the opportunity level. 

o Service Providers are all non-standard requests. 

o Indicate if a 3:1 Efficiency Guarantee is needed for VMware, Hyper V, or KVM on 

NAS 

o Enter the SAN/ NAS protocol split.  

• The account team and customer will receive an email containing the acceptance letter 

and the Terms and Conditions, as required by Legal and the Global Bookings Policy. 

• Fill out the entire form, including customer name and email, and submit.  

• To receive the benefit of the guarantee, the opportunity must be nominated and an 

approval letter must be received. In addition, the Efficiency Guarantee Terms and 

Conditions must be delivered to the customer prior to booking in order to comply with the 

Global Bookings Policy. 

• If remediation is required, open a new opportunity and select Storage Efficiency 

Guarantee Remediation Request under the Promotions tab. 

https://fieldportal.netapp.com/content/866463
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7 DETERMINING IF THE REQUIREMENTS ARE BEING MET  

It is the customer’s responsibility to measure space savings via Active IQ or System Manager 

and initiate a claim. Sales must initiate the remediation request in Ascend. 

Any claim that the space savings of the Eligible Solution does not meet the Efficiency 

Guarantee needs to be requested in Ascend within the period of time specified in the customer’s 

Efficiency Guarantee terms and conditions (typically 180 days from shipment or download of the 

eligible Solution). Once a claim has been submitted, NetApp will evaluate the claim by 

comparing the AutoSupport records to the predetermined space savings requirements.  

The overwhelming majority of our systems deploy mixed workloads. In all cases (single 

application and multi-applications), the storage efficiency ratio is still calculated at the node 

level. If there are data sets that are encrypted at the host or application level, or are pre-

compressed, then these volumes will be excluded from the space savings calculations when a 

claim is made.  

IMPORTANT NOTES: Besides the eligible products stated in Section 2 above, the system 

MUST be at least 50% full before NetApp will accept a remediation request and start the 

remediation process. Active IQ presents the overall data reduction ratio for all data (both eligible 

and ineligible) stored on the system. Hence, it may not be the actual data reduction ratio used in 

the remediation calculations, as NetApp will remove any ineligible data first.  

8 MANAGING REMEDIATION  

Only one remediation claim per Eligible Solution during the guarantee term is allowed. It is in the 

customer’s best interest to store as much data as possible on the Eligible Solution before filing a 

claim since NetApp will base the remediation calculations on how much data is currently stored 

on the Eligible Solution at the time of the claim.  

If it is determined that the guaranteed space savings are not being met, then NetApp Corporate 

will deliver Remediation.  

• First, NetApp will provide up to two days of professional services to review and 

remediate the Eligible Solution remotely. 

• If not resolved, NetApp will provide additional storage capacity and everything necessary 

(disk shelves, power supplies, cables) to use the additional capacity. 

IMPORTANT NOTES: The system MUST be at least 50% full before NetApp will accept a 

remediation request and start the remediation process. Remediation is limited to 100% of the 

original storage capacity purchased.  

9 REMEDIATION 

The costs of remediation will be covered by NetApp Corporate. Support for any additional 

physical storage supplied will be included to match the term of existing support.  

IMPORTANT NOTES: Remediation is limited to 100% of the original storage capacity 

purchased.  
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All ineligible data will be removed at the beginning of the remediation calculations. For example, 

if the customer has 10TBs of ineligible data, it is immediately removed from the calculation at 

the beginning, eliminating the need to send out unnecessary disks based on not meeting the 

guarantee on ineligible data. Previously, if the customer has 10TBs of ineligible data 

(guaranteed 3:1), NetApp will take the 10TBs and multiply by 3 to equal 30TBs of usable 

capacity, THEN remove the 10TBs and send out 20TBs of disk during remediation. The new 

formula immediately removes the 10TBs of ineligible data from the calculation at the beginning, 

and no disks are sent as part of the remediation process for this ineligible data. 

 

10 RESOURCES 

Go to: Field Portal Efficiency Guarantee page 

Email: ng-efficiencyguarantee@netapp.com 

GENERAL RESTRICTIONS 

This Program is void where prohibited or restricted by law. NetApp is not responsible for an 

inability to read the terms of this Program due to the fact that these terms are displayed in the 

English language. NetApp may use the information provided in accordance with its privacy 

policies posted online at https://www.netapp.com/company/legal/privacy-policy/ 

NetApp reserves the right to change the terms and conditions of this Program or modify or end 

this Program at any time without notice. The terms and conditions of this Program will be 

construed pursuant to the laws of California, excluding its conflicts of law provisions. Customer 

agrees to submit to the exclusive jurisdiction of the courts of the state of California to resolve 

any disputes arising out of this Program. 

In addition, terms set forth in Customer’s separate agreement, or the terms on NetApp’s “How to 

Buy” site at https://www.netapp.com/how-to-buy/, may also apply to the products and support 

provided pursuant to the Program.  

NETAPP ANTI-BRIBERY POLICY 

NetApp’s policy is to conduct its business activities in compliance with applicable antibribery and 

anticorruption laws in countries where NetApp conducts business, such as the United 

Kingdom’s Bribery Act. 

NetApp employees or third parties shall not make, give, pay, offer, promise, authorize, or accept 

directly or indirectly, including through a third party, a bribe, a kickback, or anything of value in 

exchange for obtaining (or retaining) business or an improper advantage. NetApp and its 

employees can be held criminally liable for payments to third parties and other representatives 

and consultants (including channel partners, suppliers, and vendors) if such payments are made 

with awareness of a high probability or a belief that all or part of the payments will be used by 

the third party or other representatives and consultants, in whole or in part, to make an improper 

payment to a non-U.S. government official, a U.S. government official, or a private person. 

https://fieldportal.netapp.com/content/953210
mailto:ng-efficiencyguarantee@netapp.com
https://www.netapp.com/company/legal/privacy-policy/
https://www.netapp.com/how-to-buy/
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Consequently, NetApp’s partners must comply with all applicable anticorruption laws, and with 

their obligations as stated in the underlying Partner Agreement between NetApp and the 

partner. 

View the NetApp Anti-Bribery and AntiCorruption Policy. Refer to the Interoperability Matrix Tool 

(IMT) on the NetApp Support site to validate that the exact product and feature versions 

described in this document are supported for your specific environment. The NetApp IMT 

defines the product components and versions that can be used to construct configurations that 

are supported by NetApp. Specific results depend on each customer’s installation in accordance 

with published specifications. 

COPYRIGHT INFORMATION 

Copyright NetApp, Inc. All rights reserved. Printed in the U.S. No part of this document covered 

by copyright may be reproduced in any form or by any means—graphic, electronic, or 

mechanical, including photocopying, recording, taping, or storage in an electronic retrieval 

system—without prior written permission of the copyright owner. 

Software derived from copyrighted NetApp material is subject to the following license and 

disclaimer: 

THIS SOFTWARE IS PROVIDED BY NETAPP “AS IS” AND WITHOUT ANY EXPRESS OR 

IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES 

OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WHICH ARE 

HEREBY DISCLAIMED. IN NO EVENT SHALL NETAPP BE LIABLE FOR ANY DIRECT, 

INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES 

(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR 

SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) 

HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, 

STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN 

ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGE.  

NetApp reserves the right to change any products described herein at any time, and without 

notice. NetApp assumes no responsibility or liability arising from the use of products described 

herein, except as expressly agreed to in writing by NetApp. The use or purchase of this product 

does not convey a license under any patent rights, trademark rights, or any other intellectual 

property rights of NetApp. 

The product described in this manual may be protected by one or more U.S. patents, foreign 

patents, or pending applications.  

RESTRICTED RIGHTS LEGEND  

Use, duplication, or disclosure by the government is subject to restrictions as set forth in 

Subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at 

DFARS 252.277-7103 (October 1988) and FAR 52-227-19 (June 1987). 

TRADEMARK INFORMATION 
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NETAPP, the NETAPP logo, and the marks listed at http://www.netapp.com/TM are trademarks 

of NetApp, Inc. Other company and product names may be trademarks of their respective owners. 
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